
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 fcgkj fo|qr fofu;ked vk;ksx 

   fo|qr Hkou&II] usg: iFk] iVuk&800021 

 

foKkiu la[;k& 09       fnukad& 22-07-2025 

fcgkj fo|qr fofu;ked vk;ksx }kjk fo|qr forj.k daifu;ksa ;Fkk 

ukWFkZ fcgkj ikoj fMLVªhC;w’ku daiuh fyfeVsM ,oa lkmFk fcgkj ikoj 

fMLVªhC;w’ku daiuh fyfeVsM ds {ks=kf/kdkj vUrxZr xfBr fofHkUu 

miHkksDrk f’kdk;r fuokj.k Qksjeksa esa r`rh; lnL; ds fjDr in ij 

fu;qfDr ds fy, ;ksX; Hkkjrh; ukxfjdksa ls vkosnu vkeaf=r fd;k 

tkrk gSA foKkiu ls lacaf/kr foLr`r tkudkjh vk;ksx ds osclkbZV 

www.berc.co.in ij miyC/k gSA vkosnu i= lefiZr djus dh vafre 

frfFk fnukad 25-8-2025 dks vijkg~u 5-30 cts rd gSA  

 g0@& 

lfpo 

 

BIHAR ELECTRICITY REGULATORY COMMISSION 

          Vidyut Bhawan-II, Nehru Path, Patna-800021 
 

      Advertisement No.- 09                   Dated- 22.07.2025 
 

Applications are invited from eligible Indian Citizens for 

appointment to the vacant post of Third Member of different 

Consumer Grievance Redressal Forums constituted under 

jurisdiction of North Bihar Power Distribution Company Limited 

(NBPDCL) and South Bihar Power Distribution Company 

(SBPDCL). Detailed information about the advertisement is 

available on the website of the Commission www.berc.co.in. 

The last date for filing application is 25.8.2025 by 5.30PM. 
 

                                                                                        Sd/- 

Secretary 

 

http://www.berc.co.in/


BIHAR ELECTRICITY REGULATORY COMMISSION 
Ground floor, Vidyut Bhawan-II, . Nehru Path, Patna-800021 

  

                   

 

No.-BERC-Estb(CGRF)-06/25- 09                    Dated- 22.07.2025  

 

 
 

In terms of provisions laid down under section 42(5) of Electricity Act 2003 and Regulation 2 

of the Bihar Electricity Regulatory Commission (Consumer Grievance Redressal Forum, Electricity 

Ombudsman and Consumer Advocacy) Regulations, 2017 as amended from time to time 

applications are invited in the prescribed format for appointment of Third Member for the following 

"Consumer Grievance Redressal Forums (C.G.R.F.)" at : 

 

(1) ARA  (2) NALANDA  (3) GAYA  (4) SASARAM  (5) AURANGABAD  (6) JAMUI  

(7) BHAGALPUR  (8) MUNGER  (9) PESU (West), PATNA (10) PESU (East), PATNA  

(11) MOTIHARI  (12) CHAPRA (SARAN)  (13)  DARBHANGA  (14) SAMASTIPUR  

(15) SAHARSA  (16) KISHANGANJ (17) BEGUSARAI (18) PURNEA (19) MUZAFFARPUR.  

Eligibility criteria and other terms and conditions are as follows: 
 

1. Functions, Powers and responsibilities of the Forum and its Member are specified in "Bihar 

Electricity Regulatory Commission (Consumer Grievance Redressal Forum, Electricity 

Ombudsman and Consumer Advocacy) Regulations, 2017" and subsequent amendments 

which can be seen on the website of the Commission www.berc.co.in. 

2. The Third Member shall be an Independent Member. The person shall be a representative 

of a registered society/NGO/ consumer organization having one of its main objectives as 

consumer protection with at least 5 years of consumer-related matters or a person of stature 

and repute having at least five years exposure and experience of consumer affair and the 

minimum qualification shall be graduate in any discipline from a recognized university.   

Provided that, a person applying for the post of Independent Member of the Forum shall not 

have been in the employment in any capacity under, or agency of, the Electricity  Distribution 

Licensee for a minimum period of three (3) years prior to being appointed Independent 

Member of the Forum. 

3. Third Member of the forum shall hold office for a fixed term of three years in that particular 

forum from the date of appointment or till he/she attains the age of 60 years whichever is 

earlier. This tenure of three years may be relaxed by the Commission. The tenure of Third 

Member may be extended further after three years, if performance is satisfactory, for a period 

of two years or till the age of 60 years, whichever is earlier. 

4. The minimum age limit for applicant for the post of Third Member shall be 35 years as on the 

last date of receipt of application i.e. 25.8.2025. 

5. The candidate should be a person of experience, ability, integrity and standing having 

adequate knowledge in his respective fields.  

6. Third Member shall be whole time Member of the Forum and shall not undertake any other 

part time or honorary work. 

EMPLOYMENT NOTICE  



7. No person will be appointed and/ or be entitled to continue as a Member if he/she stands 

disqualified on account of his/her: 

a) Having been adjudged an insolvent; 
b) Having been convicted of an offence which, in the opinion of the Commission, involves 

moral turpitude; 
c) Having become physically or mentally incapable of acting as such a member; 
d) Having acquired such financial or other interest as is likely to affect prejudicially his/her 

functions as a member; 
e) Having so abused his/her position as to render his/her continuance in office prejudicial to 

public interest; or 
f) Having been guilty of proved misbehavior. 
g) Having become Member of any Political Party. 

8. The Third Member may relinquish his/her office by giving prior notice in writing not less than 

three months to the appointing authority. Similarly, if the Third Member of the Forum is 

removed, appointing authority shall give prior notice in writing not less than three months to 

the Third Member of the Forum. 

9. The sitting fees, honorarium and/ or other allowances (Collectively “Remunerations”) payable 

to the Third Member by the Distribution Licensee concerned shall be a consolidated sum of  

Rs. 45,000/- (Rs. Forty-five thousand) per month.  

10.  Candidates who fulfill the above criteria and is desirous of appointment on the said post, 

must submit their application addressed to the Secretary, Bihar Electricity Regulatory 

Commission, Vidyut Bhawan-II, Nehru Path (Bailey Road), Patna-800021 by registered 

post or speed post  so as to reach by 5:30 PM on 25.8.2025. 

11. Applications received after the due date i.e. 25.8.2025 or incomplete applications shall not 

be entertained.  

12. Application form is available on the website of the Commission, which can be downloaded 

for applying.  

13. The Commission reserves the right to cancel the selection process at any stage without 

assigning any reason. 

Sd/- 
Secretary,  

BERC 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

  

1. Full name of the applicant (in block letters) : 

2. Father's Name   : 

3. Date of Birth(DOB) of the applicant : 

(Enclose proof of DOB)              

          

4. (a) Postal Address  : 

 

(b) Permanent Address  : 

 

5. Category (Gen./OBC/SC/ST) : 

 

6. Name of the present Organization: 

 

7. Designation   : 

 

8.  (a) Telephone No.   :    

(b) Mobile No.    : 

(c) e-mail    : 

9. Educational & Professional Qualification (Please enclose a separate sheet, if the 
space below is insufficient) (Educational Certificates to be enclosed): 

Sl 
No. 

Degree Name of Board/University Year of 
passing 

    

    

    

 

10. Please enclose experience certificate as required under Sl. No. 2 of the 
eligibility criteria of the Employment Notice. Also write your role, responsibility 
and achievements in support of your claimed experience, in maximum 200 
words.(Please attach in a separate sheet) 

 
 

 
 
 

11. Whether any punishment/censure was awarded to the applicant during the 
last 10 years and also whether any action or inquiry is going on against him/her 
(write Yes or No in the block given below). 

 
         

               
 
 

APPLICATION FOR THE POST OF "THIRD MEMBER, CGRF " 

 

Affix current 

Passport Size 

Photo 



12. a) Place of preferred CGRF, not more than 5 (In order of preference) 

              1………………………….2………………...……….3……………………. 

              4…………………………5……………………… 
 

    b) Will you be willing to work, if appointed at a place other than the places          
mentioned above in your preference (write Yes or No in the block given below)?  

 
         

 
 
In case the indicated choice under item No. 12 (b) above is “Yes”, BERC reserves the right 
to appoint the candidate in any CGRF different from the five places of choice indicated by 
him/her. 

 
 
I, hereby, declare that all statements made and information provided hereinabove are true, 
complete and correct, and in case any information is found incorrect, I shall be disqualified 
forthwith. I also declare that I do not stand disqualified on account of any criterion 
mentioned under regulation 2.11 of the BERC (Consumer Grievance Redressal Forum, 
Electricity Ombudsman and Advocacy) Regulations, 2017 as mentioned under paragraph 
no. 7 of the Employment Notice.  
 

 

 

Date: 
Place:      (Name and signature of the applicant) 
 

 
 
List of certificates/testimonials attached 
 
1.      4. 

2.      5. 

3.      6. 

 

  

 

 


